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	Comment by Author:  This template is based on current research in teaching and learning. It is designed to maximize student learning. The template meets the institutional requirements of the MSVU Course Outline Policy. The Course Outline Policy can be found here. 

Clicking on any of the following comments will show the full comment. Text spacing and formatting in the template will adjust automatically. You can customize this template by adding your own course material to the fillable text fields. Feel free to add, edit or remove any structural text in this document. For more detailed instructions on how to customize this template please email the TLCOL@msvu.ca 
	Click here to enter course name and code	
Faculty of Choose a faculty.
Department of Click here to enter department.
Instructor – Click here to enter name of faculty member.
	Course Outline Effective for Choose a semester. Choose a year.		Comment by Author: Course outlines must be emailed your department Chair and Deans’ office (deanoff@msvu.ca or Education@msvu.ca) before the first day of classes for approval. Students should receive the approved course outline at the first class meeting and/or have electronic access via Moodle. The course outline may be changed with notice to the students in advance of the deadline to add a course. After this deadline (see the Academic Calendar here), any changes in the timing, number and weight of the assignments and examinations need approval of the Dean. 
[image: ]Our Course	Comment by Author: It is important to attend to the tone of the outline. Using inclusive terms like ‘our course’ may communicate a more welcoming and participatory tone to your students. Click here to read a short article that gives a fresh perspective on “inviting” course outlines. 

Course Description	Comment by Author: Posing questions is a great way to invite students to learn. Questions pique student interest. Encouraging students to ask questions helps them build this desirable learning behavior. Communicating the use and value of the course can help build your students’ intrinsic motivation to learn in the course. It can demonstrate how the course connects to their other courses, and to their work and personal lives. For an example of ways to convey the value of a course, see this website. Keep in mind that the course outline description must align with the Academic Calendar description for the course. 
Click here to describe your course in a few sentences. Engage your students by telling a framing story, by posing central questions, and/or by communicating the use and value of the course.
Learning Outcomes	Comment by Author: Learning outcomes guide student learning. In some contexts, learning outcomes identify specific learning endpoints. In other contexts, they identify a particular developmental direction. Whatever the context, learning outcomes provide students and faculty with a shared understanding of the learning trajectory of the course. Ideally, course learning outcomes articulate with and contribute to program and university level learning outcomes. Click here to access a practical guide for developing learning outcomes. 
Click here to include 5-8 learning outcomes that identify the knowledge, skills and attributes that students will develop and/or acquire in your course. These learning outcomes should align with the learning assessment strategies you will employ in the course. 
Learning Environment	Comment by Author: Consider your course delivery mode. For more information on the different course delivery modes offered at the Mount see the course delivery mode overview on the TLCOL website. If possible, describe the course as a continuous learning environment where students will engage in a range of knowledge-inquiry and practice activities both during and outside of class time. For ideas on learning routines, check out this website, and for examples of quick and easy strategies to add to your routine see this short summary article.
Click here to describe the course learning environment and the reasons for its adoption. Present learning routines you hope to establish in-class, out of class, and online. 
Learning Technologies	Comment by Author: You are required to include a statement on teaching and learning technologies is required by the MSVU Course Outline Policy. Include a list of all the technologies your students will need to become familiar with in order to complete your course. For any new technologies, consider including some "How-to" tutorials for students regarding their use. If you need assistance with accessing/creating these, contact online@msvu.ca.

Consider how you can move some knowledge inquiry activities outside of the scheduled class time to allow more time for practice activities during class time. When using technologies not part of the Mount Online Platform (Moodle, Office 365, Collaborate) you should verify that you are in compliance with Federal and Provincial Information and Privacy legislation. When using social media platforms (Facebook, Twitter, Blogs, etc.) ensure that students are provided with options for anonymous participation or alternative solutions such as Office 365 Yammer. For more information on how to do this email online@msvu.ca.  


Should you or your students experience technical issues while delivering your course, here are some contacts/resources for you and your students:
Moodle or Collaborate Trouble: If you're having difficulties with Moodle or Collaborate, please contact the online@msvu.ca and a TLCOL team member will get back to you as soon as possible. 
Technical Assistance: If you need technical assistance with your equipment (computer, camera, etc.) or files (format, access, storage, etc.), please contact helpdesk@msvu.ca.
Microsoft Office 365: If you are experiencing technical difficulties with general Office 365 apps (Word, PowerPoint, Excel, OneDrive, etc.), please contact helpdesk@msvu.ca for assistance. If you need support with Office 365 apps used for teaching (OneNote, Stream, Yammer, Sway), please contact online@msvu.ca. 


Click here to describe the teaching and learning technologies that you will use and the value they have for your teaching and for your students’ learning. Consider technologies such as Moodle, Blackboard Collaborate, Nearpod, OneNote, Yammer, video platforms etc.  
If you need assistance with Moodle, Collaborate, or any other online learning technology, please email online@msvu.ca. General support requests will be responded to by the next business day. Urgent requests, those affecting your ability to participate in a class, will be responded to as soon as possible.
Learning Supports	Comment by Author: Universal Design for Leanings (UDL) is a cognitive-neuroscience, research-based framework. UDL research suggests that it is helpful to include learning supports in the opening section of the course outline to indicate your focus on student learning and development. For examples of other UDL course outline considerations see this website. You are welcome to use the provided text as is or you may choose to delete, modify or add text to this section.
Your learning is at the centre of this course. The Mount is committed to supporting you as a unique learner. The university offers a variety of resources, services, strategies and practices to support equal opportunities for learning. If you require academic accommodation, please contact me and Accessibility Services as early in the term as possible.  I encourage you to utilize the variety of learning supports provided by the Mount to assist you in time of need and to help you continue to develop as a learner. Please see Appendix A for additional information on the list of free and confidential services available at our university. 

Communication Plan	Comment by Author: Articulating a communication plan for the course helps establish expectations, enhance course navigation, reduce confusion, and increase access to information. Consider identifying what tools you will be using for communicating, both synchronously (during class time), asynchronously (in between classes), and regarding any office hours you choose to keep. It is also important to make a statement regarding your anticipated response time in any of these scenarios. Consider using online tools such as discussion forms to address student questions about course content and process. This allows for all students in the class to learn from the question asked and it can also reduce the number of faculty emails. There is more information about different communication channels in the Creating Online Presence and Communicating Your Expectations section of this course. Instructions to students might look something like this: 

"Blackboard Collaborate will be used weekly during our scheduled class time for a synchronous lecture where we will discuss the week's readings and  engage in online activities. The class Forums in MOODLE is where you should begin to formulate your questions and ideas ahead of time in anticipation for these discussions; I will be checking the Forum and responding to questions every couple of days, so check back frequently. For office hours, schedule a meeting time by email." 
Click here to describe your communication plan. Consider adding communications method and response times for the items such as student questions (personal and course related), instructor announcements, assignment feedback, grades, and course feedback. 

[image: ]Your Instructor 

Name
Click here to enter your name and credentials.
Teaching Approach	Comment by Author: Consider the following starter phrases:
· As a teacher, my primary goal is to... 
· My goal is to help students learn... 
· In my classroom, I consistently try to... 
· I believe that effective teaching begins with...  
Click here to describe your personal teaching beliefs and values. Describe how these beliefs and values impact your teaching practices.  
Contact	Comment by Author: MSVU Email addresses must be used to communicate with students to reduce confusion, increase technology access, model behavior and accord with university policy. You may choose to forward this email to another account for convenience, but return communication must be through your Mount email. Using your personal email to communicate with students would render this entire account open to scrutiny in the event of a FOIP investigation. The Mount’s Email policy can be found here and more information regarding FOIP can be found here. 

Click here to enter your MSVU email address.
Click here to enter your office location and phone number.
Availability 	Comment by Author: This is a required section of the MSVU Course Outline Policy. Your availability will communicate your commitment to student learning. Consider how you might try to expand the ways in which you are available to students, while keeping any needed boundaries such as email response times. Consider if it is important to you to have explicit boundaries.  Availability might include all or some of the following:
 Specific office hours (on-campus and/or online)
 Open door policy
 Email frequency and response timing 
 Flexible appointment times

Click here to enter your email availability and your office hours.
One-on-One Support	Comment by Author: Your tone in this section can greatly impact how students engage with you and the course. Being explicit about the supports and the kinds of interactions that might be possible work to reduce barriers and enhance engagement. 

Click here to describe the one-on-one support you can provide to students via email and during office hours.
[image: ]Our Journey 

Learning Activities
I have designed the learning activities to help you build your knowledge, skills and attributes. These activities will help you make progress towards achieving the learning outcomes of the course. They will prepare you for the summative assessment of your learning in the course.
	Learning Outcomes	Comment by Author: You can add a row to the table by right clicking (PC) or two-finger clicking (Mac) and selecting Insert>>Row Below. Please  note that information in tables is not accessible using a screen reader. 

For ideas on learning outcome supporting activities and implementation strategies check out this free, comprehensive online faculty handbook available from the Mount library. 

You may choose to consult with departmental colleagues and/or the department chair to explore the full value and purpose of the course.
	Outcome Supporting Activities
	Value and Purpose of Activities

	Click here to enter course learning outcomes identified above.	Click here to enter the various activities offered that will provide students with opportunities to make progress towards achieving the learning outcome. 	Click here to describe the value of the activities to student learning and indicate the value relating to future learning, academic program, work and/or personal life.
	
	
	



Course Map	Comment by Author: A general, tentative topic list is required by the Course Outline Policy. Consider here how your course will progress and how learning will be systematically supported (scaffolded). This short summary article provides some ideas on how to scaffold student learning. Consider how without appropriate connections, chunking or sectioning your course can limit student’s ability to integrate knowledge and skills across the course. Check out this website for an examples of course level concept map. If you are interested in creating graphics checkout free online programs with easy to use templates like Piktochart.

Click here to add a text, table, SmartArt, diagram, or other graphic representation of your course schedule or calendar. Use this space to present tentative topics, readings and/or course material. 
Expectations	Comment by Author: Including specific expectation for both yourself and your students is helpful to create class norms and create an opportunity for feedback. You may choose to develop the expectations in consultation with your students in the first classes of your course. Ideally, the expectations should be balanced between the instructor and students (i.e. the same number for both the instructor and the students). Feel free to remove, add or edit these expectations.
You can expect the following from me as your instructor in this class:
· Arrive to class in advance of the scheduled start time
· Provide weekly unassessed practice opportunities
· Provide grades and feedback within a week of submission. 
I expect the following from you as a student in this class:
· Arrive to class in advance of the scheduled start time
· Attend and engage in all of our scheduled class activities
· Spend 4 hours a week outside of class time engaging in the course 
Engagement	Comment by Author: The Course Outline Policy requires a description of attendance and participation in the course. Describing this in terms of student engagement in the course allows you to emphasize learner attributes such as mindset that accompany the actions associated with simple participation. Click here for more information on mindset. 
Click here to describe any specific ways you expect students to participate in the course. Clarify your expectations for attendance and participation in group or online activities. Share a statement about your commitment to supporting the benefits of active student engagement in learning.
Online Etiquette	Comment by Author: Describe the types of behaviors that are expected with conduct in the learning environment. In an online environment, these cues may be helpful for students to distinguish between personal and academic online conduct. 

Check out the following infographic for 15 Rules of Netiquette for Online Discussion Boards.
Consider the following basics to communicating online:
Be sensitive to the fact that there will be cultural and linguistic backgrounds, as well as different political and religious beliefs, plus just differences in general.
Use good taste when composing your responses in Discussion Forums. Swearing and profanity is also part of being sensitive to your classmates and should be avoided. Also consider that slang can be misunderstood or misinterpreted. Correct use of language is a criteria of online evaluation.
Don’t use all capital letters when composing your responses as this is considered “shouting” on the Internet and is regarded as impolite or aggressive. It can also be stressful on the eye when trying to read your message and can be misinterpreted by screen-readers.
Be respectful of others’ views and opinions. Avoid (publicly attacking or insulting) them as this can cause hurt feelings and decrease the chances of getting all different types of points of view. Encourage people and open-mindedly discuss different views and opinions.
Be careful when using acronyms. If you use an acronym it is best to spell out its meaning first, then put the acronym in parentheses afterward, for example: Frequently Asked Questions (FAQs). After that you can use the acronym freely throughout your message.
Use good grammar and spelling, and avoid using text messaging shortcuts.


	Comment by Author: 
You are encouraged to interact frequently with your peers and with me in the course. All interactions, online and in-person, should have a positive, respectful, and inclusive tone. Actively listen to others without interrupting. Ask questions to create a two-way conversation rather than one that is single-sided. Be critical of ideas, not people. Be mindful of the use of capitals (can indicate yelling), punctuation, and correct language. 
Tips for Learning Success	Comment by Author: As a learners and instructors we have valuable learning strategies that we can share with our students. Consider sharing those that could have the largest impact on student learning in your course. In doing so you indicate to your students that you are committed to the development of their learning skills. Check out the MSVU Learning Strategist Service website for tip to share with students. 

The following tips can help you work towards learning outcomes of this course:
· Write your notes in your own words. This will help prepare you for short answer questions on your quizzes and exams. Consider these note taking strategies.
· Try to create a study question for each PowerPoint slide or topic. Consider how this material might be presented on a quiz or exam. 
· Click here to enter your learning tip.
· Click here to enter your learning tip.
If you wish to enhance your learning strategies, explore the Learning Strategist Services online resources, workshops and/or one-on-one support sessions.

[image: ][image: ]Tracking Our Progress

Feedback for Learning	Comment by Author: Feedback is an essential to learning. The feedback component is based on David Boud’s view of assessment which research evidence suggests is what best promotes learning. If you are interested in learning more about feedback in higher education, check out this book. You are welcome to use the provided text as is or you may choose to delete, modify or add text to this section. 

To learn best, it is important to receive feedback on our performances. In this class, I will strive to provide you with ample opportunities to practice and demonstrate your learning and to receive feedback on your learning successes and learning gaps. Feedback on your on your learning may come from several sources: practice opportunities, yourself, peers or from me as your instructor.
The purpose of the feedback I provide will be to identify your major learning strengths and current learning needs (learning gaps). My aim will be to focus on efforts you might make to take the next steps towards advancing your learning and to provide you with a manageable path forward. Additionally, I will identify resources and strategies to help you in your learning efforts. 
As per university policy, to provide you with adequate information about your learning in advance of the deadline for withdrawing from this course without academic penalty, I will provide you with your first written feedback in the form of email, learning assessment to date and/or Moodle comments by Click here to enter a date.	Comment by Author: The reason for the policy is to ensure that students are provided with adequate information about their learning in advance of the deadline for withdrawing without academic penalty. This permits students to make an informed decision whether or not they want to progress in course. Check the Academic Calendar here for the current semesters deadline for withdrawing without academic penalty. 

Assessment Activities	Comment by Author: When developing the assessment activities in your course consider the following:
 Frequent low stakes assessment offers students the opportunity to practice and receive feedback on their learning.
 Chunking and scaffolding assessment makes tasks more manageable for students and helps them develop their learning approach. (Eg. Break a research paper into individual tasks such as outline, thesis statement, annotated bibliography, introduction, reflection etc.)
 Variety and student choice in assessment activities to allow students different ways to demonstrate their learning and increases motivation.
 Learner-centered summative assessments that align with learning outcomes and course delivery mode. 
 Alternative and authentic assessments such as take home exams, learning portfolios, research papers, case studies, projects etc. 
 Student reflection as a component of the assessment develops students’ capacity for self-assessment and learning process.  
 Grading process and time that is manageable within their assigned workload.

This course will offer you a variety of activities to assess your learning at multiple points throughout the course. These assessment activities will provide opportunity for you to demonstrate your learning relative to the course learning outcomes and receive feedback to guide future learning. Please refer to the university’s undergraduate grading scheme or graduate grading scheme to determine the passing grade in this course.	Comment by Author: Consider adding a statement indicating the passing requirements of this course. For example:
Undergraduate course - A passing grade in this class requires a final alphabetical grade of a D, which numerically is 50%. 

Graduate course - A passing grade in this class requires a final alphabetical grade of a C, which numerically is 60%. 

Other conditions of a passing grade may be added here. For example, a passing grade may require passing both semesters in a full unit course, submission of all assignments or passing the laboratory component of a course
	Assessment Activities	Comment by Author: A description of methods used to evaluate student learning, including dates and deadlines, is required by the MSVU Course Outline Policy. Consider including low or no value assessment activities early in the course that link to the learning outcomes. Provide ample opportunity for students to test where they are with their learning. This website provides examples of activities that are well aligned to course outcomes. 

Note that as MSVU Exam Policy contains a number of rules regarding evaluation of student learning. Please review the policy and note the following:
 No tests or examinations worth more than 20% of the course grade are permitted in the last two weeks of classes in the fall and winter semesters,
 No tests will be held nor assignments made due during the final two weeks of any academic term unless these tests and formal assignments are included on the course outline distributed at the beginning of each academic term.
 The value of the examination must be at least 30 percent of the work of the semester but not more than 70%, the exact value of each examination to be determined by the instructor in consultation with the department.
	Description 
	Contribution to Final Grade (%)

	Click here to enter an assessment activity. You may identify activities such as participation/engagement, quick writes, quizzes, assignments, presentations, term papers, projects, laboratory components and/or exams. 	Click here to enter a description of the assessment activity. You may link or reference another resource such as an assignment guideline. If there is a due date for the assessment it should be included here. Consider bolding the date to emphasize it.	Click here to enter the value that this assessment activity contributes to the final course grade.
	Click here to enter an assessment activity. You may identify activities such as participation/engagement, quick writes, quizzes, assignments, presentations, term papers, projects, laboratory components and/or exams. 	Click here to enter a description of the assessment activity. You may link or reference another resource such as an assignment guideline. If there is a due date for the assessment it should be included here. Consider bolding the date to emphasize it.	Click here to enter the value that this assessment activity contributes to the final course grade.
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Scheduling Conflicts	Comment by Author: This is a required statement by MSVU Course Outline Policy. You may edit this statement to reflect your own course policy. Consider the amount of advance time you might require of the notification. 

If a student has a scheduling conflict with any aspect of the course, notably an assignment deadline or an examination, please contact your instructor in advance (1 week ahead) of the relevant deadline to request consideration for accommodation. 
If a student has overlapping final exam times, a work commitment that cannot be changed, or is scheduled to write three exams in three consecutive writing times, an Exam Conflict form should be submitted to the Registrar’s Office. Documentation may be required.
Accommodations	Comment by Author: This is a required statement by MSVU Course Outline Policy. You are not permitted to edit this statement. 

Students who have disability and who require academic accommodations must register with Accessibility Services as early as possible in order to receive accommodations.
Religious Observances	Comment by Author: This is a required statement by MSVU Course Outline Policy. You are not permitted to edit this statement.
Requests for accommodation of specific religious or spiritual observance must be presented in writing to the instructor within the first two weeks of class.
Course Material 	Comment by Author: This is an optional advisory statement that you might choose to include based on your course material. 
This course may contain material that some may find disturbing and/or challenging to read, view or discuss. At any time in the course if you feel uncomfortable with the course material or discussions please contact your instructor.
Use of Course Material	Comment by Author: This is an optional advisory statement that you may choose to include. You may edit this statement to reflect your own course policy. A description of course material use shows that you as an instructor value the course material and expect students to only use the course material in a manner consistent with your permissions. Material included this section was taken from the Academic Calendar and University Regulations Governing Computer Use.

As a student in this course you should observe the following: 
· Course material to which you are granted access in this course is only to be used for this course. 
· Material that you submit as part of the requirements of this course cannot be used to complete the requirements of another course, without the expressed permission of the instructor of the second course. This constitutes cheating as stated in the Academic Calendar. 
· Students do not have permission to upload course material to any external websites or share with others, unless expressly permitted to do so by the instructor. If you require further clarification about using materials from this course in other contexts, please contact the instructor.
· Under no circumstances are students permitted to provide anyone not registered in this course with access to the Mount Online course site established for the course. 
Only students registered in this Mount Online course site are permitted to view, download, upload, comment or otherwise participate in this course site.
Use of Language	Comment by Author: This is a required statement by MSVU Course Outline Policy. You are not permitted to edit this statement.
Correct use of language is one of the criteria included in the evaluation of all written assignments.
Academic Integrity	Comment by Author: This academic integrity statement is a required statement by MSVU Course Outline Policy. You are not permitted to edit this statement. The first and last sentences have been added to the required wording to indicate the expectations of students. 

Academic integrity demands honesty, trust, respect, and responsible use of the work of other scholars. It is compromised by academic dishonesty such as cheating and plagiarism. A student who is uncertain about whether or not a course of action might constitute cheating or plagiarism should seek in advance the advice of the instructor involved. It is important to provide students with information and opportunities to learn about academic integrity. Consider the following when developing your course outline:
Expand the required academic integrity statement in your course to include specific references and examples of academic dishonest and integrity 
Communicate how your course design and instructional methods will develop students' knowledge and applied practice of academic integrity
Co-create an academic integrity statement together with your students
* Each department may have a different variation and expectation of the above.

More information on academic integrity and plagiarism can be found in the MSVU Academic Integrity LibGuide and in the Promoting Academic Integrity page of this section.

You play a vital role in contribution to and maintaining the culture of academic integrity expected of everyone at MSVU. University regulations on Plagiarism and Cheating and academic offenses will be strictly enforced.  These regulations including applicable procedures and penalties are detailed in the University Calendar and are posted on Department notice boards and on the Mount website at www.msvu.ca on the Current Students page under Academic Offenses. It is your responsibility to make yourself familiar with these regulations and consequences.
Missed or Late Work	Comment by Author: This is a required statement by MSVU Course Outline Policy. You may edit this statement to reflect your own course policy. You may choose to include here a statement for review of exceptional circumstances. Consider having grace periods for work submissions. This can reduce the number of student inquiries for deadline extensions and establish grounds for not accepting work after the grace period. For example, you may consider an automatic 2-3 day grace period following your deadline where you accept work with no penalty. 

Click here to enter details of your policy on accepting missed and/or late pieces of student work and missed quizzes or exams. If there are penalties associated with accepting missed or late work they should be stated here. 
Research	Comment by Author: This is a required statement by MSVU Course Outline Policy. You are not permitted to edit this statement.
Students who conduct research involving human participants must have their research reviewed in accordance with the MSVU Policies and Guidelines for Conducting Research with Human Participants before starting the research. Check with your course professor or Chair of the Department about proper procedure.
Class Attendance	Comment by Author: This is a required statement by MSVU Course Outline Policy. You may edit this statement to reflect your own course policy.
Regular attendance is expected of students at all classes; the Mount recognizes the significance of attendance by stating it in the Academic Calendar.
Class Cancellations	Comment by Author: This is an optional advisory statement that you may choose to include. You might expand the wording here to include a notification via a Moodle post. 
Cancelled classes will be indicated on the class cancelation line at (902) 457-6566 and on the website.
Online Class Recordings	Comment by Author: Promoting the accessibility of synchronous classes, instructors are encouraged to record their Collaborate sessions. This allows students who, for one reason or another, are unable to attend class to review the recording on their own time. It is important that students be informed that their classroom interactions are being recorded and the intended use of the recordings. 
Online classes held in Collaborate may be recorded and your image, voice, and name may be included in the recording. By remaining in the recorded session you are consenting to the creation of the recording and its use for educational purposes in the course it was created. Recorded classes will not be used outside the class context or for other purposes without consent. 
Distance Student Examination	Comment by Author: This statement is not required as per the MSVU Course Outline Policy but it is requested by Online Learning to be included in online course outlines
When an on-campus examination is scheduled in an online course, only students who reside 100km away or more from the Mount may write at an approved proctor site.  Students must submit the Proctor Site Request form within two weeks from the first day of the fall and winter terms and one week for summer session 1 and 2.  For additional important information on finding and requesting an approved proctor, please see the Registrar’s Office page on Examinations.

This Template is protected by a Creative Commons License. If you wish to use this document (including in any altered form), please include attribution to:
The Mount Teaching and Learning Centre and Online Learning (2018). Mount Saint Vincent University Course Outline Template. Mount Saint Vincent University: Halifax, Nova Scotia. Template last revised on July 2020.
[image: https://mirrors.creativecommons.org/presskit/buttons/88x31/png/by-nc-sa.png]

[image: ]Appendix A – Student Services 

Aboriginal Student Centre
45 Melody Drive  
(902) 457-6228 
aboriginalcentre@msvu.ca 
The ASC strives to provide an opportunity to empower, encourage, and educate students of all nations in an environment rooted in Indigenous cultures and values. The ASC offers the opportunity to learn more about Aboriginal culture, while providing a place to study and hang out.
Academic Advising
Dean’s Office - Seton 302 
(902) 457-6400 
advising@msvu.ca 
Our academic advisors are here to help you plan for success. Whether mapping out your degree or helping you choose a major, minor, or concentration, your academic advisors are available to help at any point along your journey. 
Accessibility Services 
EMF 127-G 
(902) 457-6567 
accessibilityservices@msvu.ca 
The Mount’s Accessibility Services team is dedicated to adapting the academic environment for students who require accommodations to assist them in reaching their full academic potential. 
Africentric Support Group
Evaristus C405 
(902) 457-5547 
africentricsupport@msvu.ca 
The ASG works to infuse Africentricity into the educational experience of our Black student population. It offers students a safe space to meet new people, participate on campus, and learn more about themselves and others. 
Career Services
McCain 306 
(902) 457-6139 
careerplanning@msvu.ca 
We offer a variety of career-related services for students, employers and faculty. Whether you need help making a career decision, job searching, or are wondering what you can do with your degree, we can help you plan a realistic career path. 

Counselling Services
EMF 127-G 
(902) 457-6567 
counselling@msvu.ca 
Our Counselling Services team provides free personal and academic counselling to any registered Mount student in a relaxed and confidential environment. Visit Oscar, the Mount’s therapy dog, every Thursday from 2-3 in the Library. 
Financial Aid
Evaristus 207-E 
(902) 457-6351 
financial.aid@msvu.ca 
Our goal in the Financial Aid office is to make your educational journey a little easier to understand by directing you to the information you need. We can provide assistance with everything, from budgeting to bursaries!
Financial Services 
Evaristus 206 & 211 
(902) 457-6277 
financial.services@msvu.ca
At the Mount, we recognize the challenges that students face when funding their education. That is why our tuition fees are among the lowest in NS. Don’t let a lack of financial resources stop you! There are many ways to help pay for your education, including scholarships, bursaries, and government loans. 
Health Office 
(902) 457-6354 
The Health Office and its physicians are committed to treating all visitors with the respect and confidentiality expected from any health care professional.  
International Education Centre 
Seton Annex 
(902) 457-6488 
international@msvu.ca 
The Mount’s International Education Centre offers personal, academic, cultural, and immigration advising to international students and any student or faculty wishing to study, research or conduct projects abroad. The IEC is also home to the university’s English as an Additional Language Programs. 
IT&S Help Desk 
EMF, 1st Floor 
(902) 457-6538 
helpdesk@msvu.ca
There are many technology services available for students including Wi-Fi, student webmail with calendar, access to over 200 computers, as well as classrooms equipped with networked computers, video players, LCD projectors, and sound. 

Learning Strategist
EMF 127-F 
(902) 457-6567 
learning.strategist@msvu.ca 
It is common for students to be surprised about academic expectations and the level of independent learning required in university. The Learning Strategist can help with managing time, getting organized, setting goals, study skills, and more! 
Library
EMF 
(902 ) 457-6250 
library@msvu.ca 
The Library’s team of dedicated staff are here to offer you quality public services and academic information resources designed to meet the teaching, learning, and research needs of the Mount Community. 
Print Shop 
Seton 330 
(902) 457-6135 
print.shop@msvu.ca
The Mount Print Shop is a full-service, in-house print shop. We are dedicated to supporting faculty, staff, students, and the extended Mount community with high-quality, confidential, and expedited print services.
Registrar’s Office
Evaristus 204/207 
(902) 457-6117 
registration@msvu.ca 
The Registrar’s Office is involved in all aspects of academic life, including: admissions, enrolment, retention, exams, convocation, and academic policies. We are here to help guide you through your academic career. 
Residence Life 
Evaristus 201-A 
(902) 457-6356 
rez.life@msvu.ca 
Living in residence will add a whole new dimension to your university years! Apart from the convenience of living close to all campus resources, you will also have the opportunity to become more involved in campus life. 
Writing Centre
EMF 205 
(902) 457-6567 
writing@msvu.ca 
The Writing Centre offers bookable individual appointments with experienced tutors for help with all written assignments, such as presentations, slides, speeches, posters, and all aspects of paper writing. 
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